
If you are using Google Chrome™ 
  
You need to disable the Chrome PDF viewer and enable the Adobe Acrobat PDF viewer.   
  
1 - Open a new tab and type the address : 'chrome://plugins/'. 
2 - Click the Enable link in 'Adobe Reader' field. 
3 - Click the Disable link in 'Chrome PDF Viewer field'. 
4 - Close the tab. 
5 – Close and reopen your browser. 
  
If you are using Internet Explorer™ 
  
We recommend using Internet Explorer v9 or higher.   
  
To consult or print document, we recommend the installation of the latest version of Adobe Acrobat 
Reader. 
  
If you are using Mozilla Firefox™ 
  
You need to disable the Adobe Acrobat plug-in for Mozilla Firefox. 
  
Below procedure is based on Firefox 24. Depending on the version of Firefox you are using, the 
procedure can be slightly different. 
  
1 – Open Mozilla Firefox.  Click on the ‘Firefox’ menu in the top left corner. 
2 – Click on ‘Add Ons’ menu and then on ‘Plugin’ tab. 
3 – Choose ‘Never Activate’ in the menu corresponding to the ‘Adobe Acrobat’ plugin.. 
4 – Open ‘Firefox’ menu on the top left menu bar and choose menu ‘Option’. 
5 – In the ‘Applications’ Tab, choose « Always Ask » action for Portable Document Format (PDF) Content 
Type. 
6 – Close and reopen your browser. 
  

Adobe Reader need  version 11.0.10 or above  , then doing 
below setup: 
  
Pls go to Edit -> Preference 



 
  
Find out Security (Enhanced), then uncheck “Enable Protected Mode at startup”, then restart computer 
to activate the setup.  



 
  
 


